Terms and Conditions Agreement
The following terms and conditions apply to all funds paid towards training days
and courses taught at Asante Academy.
1. Any monies received as deposits or as fee payments for places on training courses
are eligible for full refund should the training course be cancelled by Asante
Academy.

2. If a student wishes to withdraw from a training course before the commencement
date, he/she will need to notify Asante Academy at least 30 days prior to the start
date to receive a full refund of any monies paid.

3. Any student wishing to withdraw from a booked training course within 30 days of the
commencement date shall not be entitled to any refund on deposits paid and will be
entitled to 50% refund on any advance payments received towards fees.

4. Any student wishing to withdraw from a booked training course after the
commencement date shall not be entitled to any refund on deposits paid or
payments on course fees.

5. Under certain circumstances, Asante Academy is prepared to reschedule training
for students who need to withdraw from courses for personal reasons. This decision
is totally at the discretion of Asante Academy of Chinese Medicine and is not a
guaranteed condition for students withdrawing for personal reasons.

6. All students who undertake training with Asante Academy of Chinese Medicine
agree to abide by the student code of conduct issued to them at the beginning of the
course at all times.

7. In the case of a serious or repeated breaches of the Asante Student Code of
Conduct, Asante Academy reserves the right to terminate a students course of
lessons immediately without due notice and without refund of monies received.

8. Purchases Made from Reed.co.uk ONLY: Under this policy, you may cancel your

purchase of the course within the period of 14 calendar days from the date on which
the contract of purchase is concluded. This is called a "Cancellation Period". Note
that if you redeem your voucher during the Cancellation Period, you expressly
request us to begin providing the course materials and you acknowledge that you
lose your right to cancel the purchase of the course and get any refund for it.

